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BANCROFT-CLOVER WATER & SANITATION DISTRICT 

   

RULES AND REGULATIONS   
   

The Board of Directors of the Bancroft-Clover Water & Sanitation District hereby declares that 

the following Rules and Regulations have been prepared and adopted to provide for the 

construction, administration and operation of the water and sanitary sewage systems of the 

District. Provisions contained in the Rules and Regulations which are different than those in 

effect on the date the Rules and Regulations are adopted, shall be effective on the date of 

adoption.   

The Board of Directors hereby expressly reserves the right to make any lawful addition and/or 

revisions in these Rules and Regulations when and as they may become advisable to properly 

manage the District and to promote the peace, health, safety and welfare of the residents and 

property owners in the District. These Rules and Regulations are supplementary to, and are not 

to be construed as, any abridgement of any lawful rights of the Board as outlined in the Colorado 

Revised Statutes governing Special Districts, including the right to disconnect or to refuse 

permission to connect any water or sewer service for violation of these Rules and Regulations or 

the applicable plumbing codes of the State of Colorado.   



3   

   

  

  

  

  

  

  

  

Adopted the 20th day of May 2024   

   

   

   

   

  By:  /s/ Sean Wells  

   

BANCROFT-CLOVER   

WATER AND SANITATION 

DISTRICT   

RULES AND REGULATIONS   

   

 

Article I   

   

100 – Definitions   

Unless the context specifically and expressly indicates otherwise, the meaning of terms used 

herein shall be as follows:   

Activation:  To actually put a sewer connection to use, or to put it in such a state as to be capable 

of being put to use.   

Actual Cost:  All direct costs applicable to the construction of a given main or, Service Line, 

including but not limited to construction, engineering, inspection, plan approval fees, etc. which 

have been paid by the District or Line Constructor.  Actual Costs shall include the cost of acquiring 

rights-of-way, easements, valves, fire hydrants, and any other appurtenances of all mains.   

Board and Board of Directors:  The Board of Directors of the District, which acts as the 

governing body of the District.   

  

   
Attest:   

   

   
 /s/ Delbert Smith  

    President   

Assistant Secretary       
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Bonded and Insured:  Reference within these Rules and Regulations to requirements for 

contractors to be bonded, to provide a bond or surety, and/or to be insured or provide a certificate 

of insurance shall mean and comport with the following:  

a. Consistent with the requirements of Section 38-26-106, C.R.S., the District may require 

any applicant or their contractor, before entering upon the performance of any specified work, to 

duly execute, deliver to, and file with the District a good and sufficient bond or other acceptable 

surety approved by the District in a sum determined by the District in its sole discretion which in 

any event shall not be less than one-half of the total amount of the cost of the work at issue. A 

bond or other acceptable surety shall be duly executed by a qualified corporate surety or other 

qualified financial institution, conditioned upon the faithful performance of the underlying 

contract for the work at issue, and, in addition, shall provide that, if the contractor or his or her 

subcontractor fails to duly pay for any labor, materials, team hire, sustenance, provisions, 

provender, or other supplies used or consumed by the contractor or his or her subcontractor in 

performance of the work or fails to pay any person who supplies laborers, rental machinery, 

tools, or equipment, all amounts due as the result of the use of such laborers, machinery, tools, or 

equipment, in the prosecution of the work, the surety or other qualified financial institution will 

pay the same in an amount not exceeding the sum specified in the bond or other acceptable 

surety together with interest at the rate of eight percent per annum.   

b. The District may also require any applicant or their contractor to, at all times during the 

time that work is being performed, to carry and maintain in full force at the applicant/contractor’s 

sole expense, insurance that meets or exceeds the following insurance coverages:  

1. Workers’ Compensation Insurance as required by State of Colorado law.  

2. Comprehensive Commercial General Liability Insurance, with minimum coverage limits 

of liability of $1,000,000 general aggregate and $1,000,000 each occurrence  

3. Motor Vehicle Liability Insurance.   

 The District may require proof of such insurance through the presentation of a certificate of 

insurance and may in its discretion require that the District be named as an additional insured on 

any such policy for purposes of the work at issue.    

 The District has the sole discretion to determine whether to require a bond/surety as set forth in 

subparagraph a. and/or an insurance certificate as set forth in subparagraph b. with respect to any 

particular application/project.  

Building Drain:  That part of the lowest horizontal piping of a building drainage system from the 

stack or horizontal branch, exclusive of storm sewer, extending to a point not less than five feet 

(5’) outside of the building wall.   

Building Sewer:  The extension from the building drain to the District sewer.   
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Connection:  The connecting of the Service Line to the internal water or sewer lines within the 

structure which it is designated to serve.   

Constructor or Line Constructor:  The land owner(s), developer(s), subdivider(s), or 

agency(ies) paying the Actual Cost of construction of the lines.   

Contractor:  Any person, firm or corporation authorized by the District to perform work and to 

furnish materials for the Water Works or Sewage System within or outside the District.   

Customer:  Any person, company, corporation or governmental authority or agency authorized 

to use the Water Works or Sewer System under a permit issued by the District.   

Deleterious Wastes:  Any wastes contained in special Sewage that would be harmful to the 

District’s Sewer Mains or to the Sewage Treatment Works to which the Mains connect.   

Denver Water Board:  The Board of Water Commissioners of the City and County of Denver.   

Developer:  Any Person or firm who owns land and seeks to have the land served by the District.   

District:  The Bancroft-Clover Water and Sanitation District.   

District Engineer:  That Person or firm that has been designated by the Board to perform 

engineering work for the District.   

Duplex:  A two-UNIT structure.   

Fee Schedule:  The schedule of District fees, rates, charges and penalties on file in the District’s 

office and available to the public, as it may be amended from time to time.   

Field Operations Manager:  The person authorized by the Board to supervise operation and 

maintenance of District facilities.   

General Manager:  The person authorized by the Board to administer and supervise the affairs 

of the District and all District employees.   

Habitable Space:  All floor space for purposes of measuring the square footage of a commercial 

user for purposes of calculating the System Development Fee including, but not limited to, all retail 

area, sales area, display area, seating area, hallways, offices, and facilities, but not including garage 

or parking areas and similar non-habitable space.   

Industrial Wastes:  The liquid wastes from commercial or industrial processes as distinct from 

domestic sanitary sewage.   



6   

   

  

Licensed Plumber (Master Plumber) or Pipe Layer:  The Person who has been bonded with the 

District and holds the appropriate license to work on Water Works or Sewage Systems by the State 

of Colorado and where applicable in the City of Lakewood and Unincorporated Jefferson County.   

Mains or Water Mains:  Any pipe, piping or system of piping used as a conduit for water in the 

District’s water, system and owned by the District.    

Metro, Metro District or Metro Wastewater: Metro Water Recovery.   

Multi-Family Connection:  One connection serving three or more residential units.   

Office Manager:  The person retained by the Board to administer and supervise the office 

procedures of the District.   

Permit:  Written authorization of the District to connect to a Sewer Main and/or Water Main of 

the District and pursuant to the rules and regulations of the District.   

Person:  Shall mean any individual, firm, company, society, corporation, partnership, business 

entity, association, or group.   

Pretreatment Facilities:  Structures, devices or equipment for the purpose of removing the 

deleterious wastes from Industrial Wastes generated, before entering into the Sewer Main.   

Sampling:  The periodic collection of sewage samples for analysis.   

Service Line:  Any line, pipe, system of lines or piping and appurtenances, used as a conduit for 

Sewage or water between a building used for residential, commercial, public use or industrial 

purposes to a connection with the District’s Sewer or Water Mains, as the case may be.   

Sewage:  An organic or inorganic material in suspension or solution originating from within 

residential, commercial, public use or industrial buildings.   

Sewage Treatment Works:  Those devices facilities or locations to which the Sewage is 

conveyed by Sewer Mains for the purpose of reducing the pollutant content.   

Sewage System:  All facilities owned by the District and used for collecting, treating, and 

disposition of Sewage.   

Sewer Main:  Any pipe, system of piping and appurtenances used for collecting, treating, and 

disposition of Sewage.   

Sewer Service Line:  Any pipe, system of piping and appurtenances used as a conduit for Sewage 

from a building used for residential, commercial, public use or industrial purposed to a connection 

with the Sewer Main.   

Shall:  Is mandatory; May is permissive.   
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Stub-Out:  The connection of the Service Line from the property line to the Main for Sanitary 

Sewer.  The connection of the Service Line from the Main Line to and including an outside meter 

pit with yoke for a water stub-out.   

Stub-Out Fee:  A stub-out fee shall be charged for connection of a Water and/or Sewer Service 

Line to the District’s main line, as provided in the Fee Schedule.  The stub-out fee must be paid 

upon connection to the District’s system.  A stub-out fee which has been paid shall be deducted 

from the System Development Fee at the time the System Development Fee is paid and the System 

Development Fee shall be reduced by that amount.   

System Development Fee:  The charge assessed upon application for the privilege to connect to 

the Water Works and/or Sewage System of the District.  The fee is assessed upon application for a 

new Tap or a change in use of a previously connected Tap, and is charged pursuant to the Fee 

Schedule.  As used in these rules and regulations, reference to the fee shall include all such charges 

assessed by the District, the Denver Water Board, and the Metro Wastewater Reclamation District, 

as applicable; provided, however, that payment of the System Development Fee shall not relieve 

the payor of the obligation to pay, separately, all such charges assessed by the Metro District and/or 

the Denver Water Board.  The System Development Fee is also called a “Tap Fee.”   

Tap:  The connection of a Water or Sewer Service Line to the Water or Sewer Mains or Stub-

Outs and its extension to any exterior wall of the structure it is to serve.   

Tap Fee:  The Tap Fee is the same as the System Development Fee.   

Testing:  The analysis of samples of water and Sewage.   

Unit:  A residential dwelling having at least one bath and one kitchen facility.   

User:  Any Person to whom water and/or sewer service is served, be it renter, record User, 

corporation, company, individual, or their respective assigns or agents.   

Water Service Line:  Any pipe, line or conduit used to provide water service from the Water 

Main to a building used for residential, commercial, public uses or industrial purposes.   

Water Works:  All facilities owned by the District for transporting or distributing, storing, 

pumping, treating, or metering water.   

  

Any Other Term not herein defined may be defined as presented in the “Glossary – Water and 

Sewage Control Engineering,” American Water Works Association (A.W.W.A.), and American 

Society of Civil Engineers (A.S.C.E.), latest editions, but otherwise shall be defined with regard to 

the context in which it is used herein as determined by the Board of Directors in its sole discretion.   
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Article II   

200 – General   

200.01 Scope:  These Rules and Regulations have been adopted and promulgated pursuant to § 

32-1-1001(1)(m), C.R.S.  Except where revised, these regulations shall be treated and considered 

as the continuing and comprehensive regulations governing the operation and function of the 

Bancroft-Clover Water and Sanitation District, and shall where revised supersede all previous 

regulations of the District.   

200.02 Purpose:  The purpose of these rules and regulations is to provide for the administration 

and operation of the water and sanitation system of the Bancroft-Clover Water and Sanitation 

District.   

200.03 Policy:  The rules and regulations hereinafter set forth will serve the public in securing 

the health, safety, prosperity, security, and general welfare of the inhabitants of the Bancroft 

Clover Water and Sanitation District.   

200.04 Denver and Metro Rules:  The rules and regulations hereinafter set forth are expressly 

made subject to any and all contracts entered into between the District and the Board of Water 

Commissioners of the City and County of Denver and Metro Water Recovery, and any 

inconsistency in those contracts, or in the rules and regulations of those other entities which-may, 

under those agreements, be applicable, shall be resolved in favor of whichever provision is the 

more restrictive in scope.  Where both entities assess fees and charges for a single event or use of 

the District’s systems and/or services, unless expressly stated to the contrary, both fees and/or 

charges shall be paid by the required payer and both, until paid, shall constitute a lien of the 

District against the property being served as if both were assessed by the District.   

200.05 Amendment:  These rules and regulations are subject to later amendment by action only 

of the Board of Directors.  Whether stated in the body of this document or not, amendments 

declared in the minutes of the meetings of the District’s Board of Directors, or effected by virtue 

of the entry by the Board into, or the amendment of, any agreement, shall be in full force and 

effect from the date of such declaration or agreement.   

200.06 No Rights Conferred:  Except to the extent that the District is prohibited from enacting 

retroactive measures, no provision of these rules and regulations, nor any amendment thereof by 

whatever method, shall be interpreted or construed as conferring or vesting any right, property or 

other, upon any individual or entity other than the District itself.  No omission or additional 

material set forth in these rules and regulations shall be construed as an alteration, waiver, or 

deviation from any grant of power, duty or responsibility, limitation or restriction, imposed or 

conferred upon the Board of Directors by virtue of statutes now existing or subsequently 

amended or adopted under any contract or agreement existing between the District and any other 
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governmental entity. Nothing contained herein shall be so construed as to prejudice or affect the 

right of the District to secure the full benefit and protection of any law which is now enacted or 

may subsequently be enacted by the Colorado General Assembly pertaining to the governmental 

or proprietary affairs of the District.   

200.07 Information Release Policy:  It is the policy of the District that the public have 

reasonable access to accurate information concerning the activities of the District.  The District 

shall allow the public access to its records to the full extent allowed by Colorado law, 

specifically including, but not limited to, Section 24-75-201 et seq., C.R.S.  The exclusions to 

access specified in Section 24-75-204, C.R.S. and other statutes, codes or laws, federal or state, 

shall apply to restrict access to certain District records.   

District records shall be available for inspection in the District Office between the hours of 9:00 

a.m. to 12:00 noon and 1:00 p.m. to 3:00 p.m.  Requests for information, or access to a District 

file shall be granted as soon as reasonably possible under the circumstances, and the District 

reserves the right to delay access to a file for the time required, up to three (3) working days or 

other necessary time, to retrieve the file from its location as allowed by Section 24-722003, 

C.R.S.   

Subject to the provisions of this section, members of the public may request copies of District 

files or parts thereof at a charge of $.25 per letter-sized page, or the actual cost of reproduction 

for larger-sized documents.   

No files shall be removed from District offices by any member of the public.   

All inquiries from the media concerning District related incidents occurring in or out of the 

District shall be referred to and responded to by the President of the Board or the District’s 

general counsel.  All employees and individual Directors shall refer inquiries of such nature to 

the Board of Directors for an official response.   

All references herein to the Colorado Revised Statutes are to those statutes as they may be 

amended from time to time.   

200.08 Meetings of the Board:  The Board shall meet regularly at a time and a place to be 

designated annually by resolution by the Board.  Special meetings may be held as often as the 

needs of the District require.  Notices of each meeting shall be posted as provided for in Section 

32-1-903 (2), C.R.S., as the same may be amended from time to time.  All official business of the 

Board shall be conducted only during a meeting at which a quorum is present, and meetings shall 

be open to the public.  The term “meetings” as used in this section shall include meeting of those 

committees of the Board established under Section 200.09 hereof at which a quorum of the 

Board is expected to be present.   

200.09 Committees of the Board:  The Board of Directors has the option of creating such 

committees as it deems necessary for the conduct of District business.  Meetings of each 
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committee shall be governed by the same rules as apply to meetings of the Board of Directors.  

The meetings of each committee shall be posted in accordance with law.  The following is a 

description of the responsibilities of each committee.   

200.10 Review of Committee Action:  Each final action by a committee shall be subject to 

review by the Board of Directors at a regular meeting before such Committee action shall be 

binding on the District.   

 200.11 Director Compensation:  In accordance with Section 32-1-902 (3)(a)(1)(11) C.R.S., as 

amended, a director may receive compensation for his or her service at the maximum rate 

allowed by law per meeting attended, including but not limited to meetings of the Board of 

Directors and its committees at which a quorum is present.  No director shall receive 

compensation as an employee of the District, other than that provided hereby.  Reimbursement of 

actual expenses for directors shall not be considered compensation and shall be provided upon 

proper documentation thereof and action by the Board.   

200.12 Authority:  The District is a governmental subdivision of the State of Colorado and a 

body corporate with those powers of a public or quasi-municipal corporation, that are 

specifically granted for carrying out the objectives and purposes of the District under Article 1 of 

Title 32 of the Colorado Revised Statutes.   

    

Article III   

300 – Usership and Operation of Facilities   

300.01 Policy:  The District is empowered and shall endeavor to distribute water for domestic 

use to properties within the District, and to maintain, repair and replace all mains, hydrants, 

valves, and service facilities owned by the District, in a sound and economical manner, in 

accordance with these rules and regulations and those of the Board of Water Commissioners of 

the City and County of Denver, but shall not be liable or responsible for inadequate pressure or 

interruption of service brought about by circumstances beyond its control.   

The District shall endeavor to plan for, capitalize and build adequate capital improvements as 

demand occurs; but the District shall not be liable or responsible for failure to approve additional 

service when capacity is exceeded by demand.   

The District is empowered and shall endeavor to operate and maintain the Sewage System in a 

sound and economical manner, in accordance with these rules and regulations and those of the 

Metro District but shall not be liable or responsible for interruption of service brought about by 

circumstances beyond its control.   

It shall be the usual responsibility of Developers, under the supervision and control of the 

District, to finance the cost of all new facilities or incremental facilities required to serve their 
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developments; however, the District may participate in or assume the entire cost for construction 

of a facility if it deems such participation or assumption appropriate under the circumstances.   

300.02 Liability:  It is expressly stipulated that no claim for damage shall be made against the 

District by reason of the following:  breaking of any service or supply line, pipe, cock, or meter 

by any Person; failure of the water supply; shutting off or turning on water in the Water Mains; 

the making of connections or extensions; damage caused by water running or escaping from 

open or defective faucets; burst Service Lines, fire lines or other facilities; damage to water 

heaters, boilers, or other appliances; fire sprinkler system failure resulting from shutting water 

off, or from turning it on, or from inadequate or sporadic pressures; or for doing anything to the 

Water Works of the District deemed necessary by the Board of Directors or its employees,  

Contractors, agents or consultants, or from any circumstances beyond the District’s control.   

The District hereby reserves the right to terminate the water service or disconnect the sewer 

service at any time, for any reason deemed appropriate including, but not limited to, any 

violation of these rules and regulations or Board policies as set forth in the District minutes.   

300.03 Usership:  All existing and future Water and/or Sewer Mains, connected with and 

forming an integral part of the water or sanitary sewerage system and accepted for maintenance 

by the District shall become and are the property of the District.  Said Usership will remain valid 

whether the Water or Sewer Mains are constructed, financed, paid for, or otherwise acquired by 

the District, or by other Persons.   

Water Service Lines extending from the curb stop to each building or Unit, including water 

meters connected with and forming an integral part of the District water supply system shall 

become and are the property of the Customer.  Said Usership shall remain valid whether the 

Service Lines are constructed, financed, paid for, or otherwise acquired by the District or by 

other Persons.   

All water meters, including commercial oversized meters (1½ inch and larger) are the property of 

the Customer.  The District may monitor any meter problems and meter maintenance, repairs, or 

replacement.  All maintenance, repair, and replacement costs are the responsibility of the 

Customer.  Notwithstanding the foregoing, the meter is a fixture attached to the property served 

and shall not be removed by the Customer from such property under any circumstances without 

prior approval of the Field Operations Manager, except in an emergency.   

That portion of all existing and future Sewer Service Lines including the Tap extending from the 

main to each Unit or building for each Customer, connected with and forming an integral part of 

the District Sewage System, shall become and are the property of the Customer.  Said Usership 

shall remain valid whether the Service Lines are constructed, financed, paid for, or otherwise 

acquired by the District or by other Persons.   
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 300.04 Powers & Authority of Employees & Independent Contractors:  The General 

Manager, Office Manager, Field Operations Manager, other duly authorized employees of the 

District, and duly authorized independent Contractors of the District, bearing proper credentials 

and identification, shall be permitted to enter upon all properties for the purpose of repairs, 

inspection, meter reading, meter replacement, observation, measurement, sampling, and testing, 

or any other reasonable purpose concerning the business and affairs of the District.   

Article IV   

400 – Use of Water System   

400.01 Excavation or Disturbance of Lines:  No unauthorized Person shall uncover, make any 

connection with, or opening into, use, alter, or disturb any public water main or appurtenances 

without first obtaining a Permit from the District.   

400.02 Denver Rules:  The rules and regulations of the Denver Water Board are adopted and 

incorporated herein by this reference together with all amendments and addendums thereto, and 

where any inconsistencies exist between Denver Water Board rules and these rules and 

regulations, the inconsistency shall be resolved in the favor of the more restrictive measure.   

400.03 Purchase of Taps:  Tap size must be sufficient to adequately serve the building as set for 

in the American Water Works Association Manual of Water Supply Practices M22 (current) as 

may be amended or revised.  The District reserves the right to have the District Engineer 

determine whether the requested Tap size is adequate.   

400.04 Responsibilities of the Customer:  Each Customer shall be responsible for maintaining 

that portion of the Water Service Line extending from the curb stop to each Unit or building, 

including meters.  Leaks or breaks in such portion of such Service Line shall be repaired by the 

User within a reasonable period of time.  If satisfactory progress toward repairing the said leak 

has not been accomplished within such time period, the Field Operations Manager shall shut off 

the water service until the leaks or breaks have been repaired.   

All Persons having boilers and/or other appliances on their premises depending on pressure of 

water in pipes, or on a continual supply of water, shall provide, at their own expense, suitable 

safety devices to protect themselves and their property against a stoppage of water supply or loss 

of pressure.   

400.05 Possession of Hydrant Wrench or Valve Shut-Off Keys:  It shall be a violation of these 

rules and regulations subject to termination of service and/or imposition of fees and penalties for 

any Person other than authorized Personnel to have in their possession a hydrant wrench or valve 

shut-off key, and Personnel of the District are hereby authorized to confiscate any hydrant 

wrench or valve shut-off key found in the possession of unauthorized Persons.   
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400.06 Protection From Damage:  No Person shall maliciously, willfully, or negligently, break, 

damage, destroy, uncover, deface or tamper with any portion of the District’s water system.   

In the event any Person shall violate the provisions of this section, the District shall take all 

necessary steps to ensure that said Person shall be charged with a minimum of a misdemeanor, 

and upon conviction thereof, shall be fined in an amount as established by the court for such 

violation.   

Any Person violating any of the provisions of these rules and regulations shall become liable to 

the District for any expense, loss or damage occasioned by reason of such violation, and the 

Board shall assess a penalty against the property of the Person violating the rules and regulations 

in an amount calculated to recover the loss or damage occasioned.   

400.07 Meters:  Each building Unit and Duplex shall have a meter, which shall be the property 

of the property owner. If the licensed premise includes an Accessory Dwelling Unit (ADU) as 

defined by the City of Lakewood or Jefferson County, the ADU and primary dwelling may be 

served by a single service line and meter. It shall be the duty of all Customers to notify the 

District office if their water meters are operating defectively.  If any meter shall fail to register in 

any period, the Customer shall be charged the average period consumption during the two (2) 

preceding billing periods as shown by the meter when in order.  If the District determines that 

any meter is recording consumption inaccurately, the District shall have the right to adjust the 

Customer’s bill accordingly and to repair or replace the defective meter.  The District will install 

and maintain all meters up to one inch (1”) in size at the property owner’s expense.  Meters 

larger than one inch will be required by User to have a private Contractor remove the meter for 

repair or replacement at the discretion of the District.  The District will inspect and monitor all 

work performed by the Contractor.  All maintenance, repair, and replacement cost are the 

responsibility of the property owner.  The District shall have the right of access to install, inspect, 

repair, replace or otherwise maintain the meters.   

400.08 Placement of Meters:  All water meters shall be placed so that District Personnel may 

easily read the meter for billing purposes.  Specifications for placement of single family 

residential meters are set forth in Appendix a, Sections 7.0 and 8.0.  Meter settings for other than 

detached single family shall be considered on a case-by-case basis by the General Manager or 

Field Operations Manager.   

 400.09 Locking Devices for Bypass Valves:  As of June 7, 1993, all bypass valves in 

newlyconstructed or newly-served multi-family residence complexes shall contain a locking 

device approved by the District.   

400.10 Radio-Read Meters:  Customers shall not interfere with or alter the radio signal to or 

from any radio-read meter.  Customers shall allow the District access to such meters for 

maintenance, including replacement of batteries.   
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Article V   

500 – Use of Sewage System   

500.01 Excavation or Disturbance of Lines:  No unauthorized Person shall uncover, make any 

connection with, or opening into, use, alter, or disturb any Sewer Main or appurtenance without 

first obtaining a Permit from the District.   

500.02 Metro Rules:  The rules and regulations of Metro current edition, with if any addendums 

are adopted and incorporated herein by this reference, and where any inconsistencies exist 

between the District’s and Metro’s regulations, the inconsistency shall be resolved in favor of the 

more restrictive.   

500.03 Responsibilities of the Customer:  Each Customer shall be responsible for maintaining 

the entire length of the Service Line serving such property.  Leaks, stoppage, or breaks in such 

Service Line will be repaired by the User through a Contractor within a reasonable period of 

time, after notification of such condition by the District.  If satisfactory progress toward repairing 

said leak, stoppage, or break has not been completed within such time period, the Field 

Operations Manager may shut off the Water Service until the sewer leaks, stoppage, or breaks 

have been repaired; in addition, the District shall have the right to effect the repair and collect 

Actual Costs from the Customer and shall be entitled to place a lien against the property being 

served to secure payment of such costs.     

500.04 Swimming Pools:  No public or private swimming pool shall be connected to the Sewage 

System.  A permanent sign must be placed prominently at all filter installations stating that pools 

are not to be drained into the sanitary Sewage System.   

500.05 Prohibited Discharge:  Except as hereinafter provided, no Person shall discharge, or 

cause to be discharged, to any Sewer Main, any strong or prohibited Sewage (as hereinafter 

defined) or any harmful waters or wastes, whether liquid, solid, or gas, capable of causing 

obstruction to the flow in sewers, damage or hazard to structures, equipment and Personnel of 

the Sewage System, or other interference with the proper operation of the Sewage System.  

Sump pumps are prohibited from discharging into the District’s sanitary sewer.   

500.06 Classification of Wastes:  This section of the rules and regulations shall provide the 

basic policies of the District for classification of wastes and for control of discharge of wastes 

into the Sewage System.  It shall be the policy of the District to classify wastes into three main 

categories, termed “normal Sewage,” “strong Sewage” and “prohibited Sewage,” as hereinafter 

defined.  The classification of wastes shall be the responsibility of the Field Operations Manager 

and/or District Engineer and shall follow recommended procedures of the State Department of  

Health and the Metro District, and subject to approval of the Board, shall be final and binding.   
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a. Normal Sewage:  Normal Sewage shall mean Sewage which can be treated without 

pretreatment and within normal operating procedures, and which, when analyzed, is not 

strong Sewage or prohibited Sewage.   

b. Strong Sewage:  Strong Sewage shall mean any Sewage which before or after 

pretreatment by the user shows a Weighted Strength Loading equal to or greater than 

292.7 mg/L, calculated as follows:   

WSL mg/1= [0.51 (BOD mg/L] + [0.12 (TKN mg/L)] + [0.37 (TSS mg/L]   

c. Prohibited Sewage:  Prohibited sewage shall mean any of the types of Sewage  

enumerated in Section 2 of the Pretreatment/Industrial Waste Control Resolution attached 

to these rules as Appendix B, or any other sewage which may reasonably be anticipated to 

have a deleterious effect upon the Sewage System, or any Persons or property, and 

therefore, in the sole opinion of the District, cannot be accepted by the District.   

Prohibited Sewage shall include, but not be limited to, clear water such as storm water, 

surface water, ground water, runoff, sub-surface drainage, sump discharge, swimming 

pool water, or cooling water injected into the Sewage System by means of a drainage 

collection system.  Said drainage water is detrimental to the Sewage System since it 

interferes with the District’s volume capacity and with biological processes necessary for 

proper treatment.   

500.07 Pretreatment:  The admission into the Sewage System of any strong sewage shall 

be done in accordance with the standards and guidelines set forth in the District’s  

Pretreatment/Industrial Waste Control Resolution, which is attached to these rules as Appendix 

B.   

500.08 Protection from Damage:  No Person shall maliciously, willfully, or, negligently, 

break, damage, destroy, uncover, deface or tamper with any portion of the Sewage System.   

Any Person who shall violate the provisions of this section shall be charged with a minimum of a 

misdemeanor, upon the complaint of the District and pursuant to the criminal statutes of the State 

of Colorado.   

Any Person violating any of the provisions of these rules and regulations shall be liable to the 

District for any expense, including legal fees should they be incurred, loss or damage occasioned 

by reason of such violation.   

500.09 Grease Interceptors and Sand and Oil Traps:  Each business, restaurant, bar, 

school, medical center, nursing home, establishment or any other Customer providing food 

service to its Customers, residents, patrons, patients, or members of the general public and each 

business, gasoline or automotive service station, vehicle lubricating, maintenance, or repair 

facility, car wash, automotive wrecking yard, school, automotive dealership with repair facilities, 
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establishment or any other Customer regularly providing vehicle lubrication, maintenance, 

disposal or repair services to its Customers, patrons, members of the general public, or for its 

own benefit, shall maintain and make available for inspection at all times a grease interceptor or, 

as appropriate, sand and oil trap, so located and functioning that it will operate to capture grease 

and deleterious substances before the same enter the Sewage System of the District.   

 The responsibility for installing, cleaning, and maintaining the grease interceptor shall be that of 

the Customer.  Access to the grease interceptor shall be available to properly authorized 

representatives of the District at all times.  Failure of the Customer to maintain and clean the 

grease interceptor shall constitute a violation of these regulations.  In the event that the Customer 

shall fail to properly maintain and operate the grease interceptor or sand and oil trap the District 

shall have the right (a) to clean the same at the expense of the User, or (b) to revoke water and 

sewer service.  All costs incurred by the District in connection with cleaning the grease 

interceptor, sand and oil trap or revoking sewer service pursuant to this Section shall constitute a 

charge of the District and be enforceable by means of a perpetual lien against the property served 

until paid.   

500.10 Grease Interceptor and Sand and Oil Trap Design:  Each application for sewer 

service which requires installation of a grease interceptor or, as appropriate, sand and oil trap 

(“grease trap”) under the immediately preceding section shall be accompanied by a design 

drawing of the grease interceptor for approval by the District Engineer.  Any variation from the 

design as submitted must be approved by the District following the completion of the grease 

interceptor, the Customer shall provide the District with an as-built drawing thereof and final 

inspection by the District will include inspection of the grease trap.   

    

Article VI   

600 – Application for Water and Sewer Service   

600.01 Inclusion:  Except as hereafter provided, service will be furnished only to Persons whose 

property is included within the boundaries of, and subject to, the rules and regulations and 

subject to taxation by the District.   

It shall be incumbent upon the Person seeking service to furnish satisfactory evidence of 

inclusion whenever such evidence is requested by the District.   

A Person owning land within or outside of the exterior boundaries of the District, who desires 

service, must include all land owned by said Person contiguous to the parcel upon which service 

is desired into the District, unless the District permits otherwise.   

The District’s standard form of inclusion petition will be furnished to the property User upon 

request.  Inclusions of property shall be accomplished in accordance with the provisions of 
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Colorado law, and all costs in connection therewith, including legal and engineering fees and 

publication costs, shall be paid by the petitioner.   

600.02 Service Outside the District:  The District may, if determined to be advantageous to the 

District, furnish service to properties located outside the boundaries of the District, but under no 

circumstances shall the District construct any Mains at its own expense to service such 

properties.  No service shall be provided to properties located outside the boundaries of the 

District except upon the express written consent of Metro and the Denver Water Board, as 

applicable.   

Charges for furnishing service outside the District shall be at the discretion of the Board of 

Directors, who shall take into account the relative cost of service including but not limited to the 

estimated mill levy for which such property would be responsible if it were within the 

boundaries of the District.   

These rules and regulations shall be applicable to all property owners outside the District who are 

furnished water or sewer by the District, and no connection to the District’s mains shall be 

permitted until the property User shall have agreed to abide by the rules and regulations.   

In every case where the District furnishes service to property outside the District, the District 

reserves the right to discontinue the service when, in the judgment of the Board of Directors, it is 

in the best interest of the District to do so, and such service shall be considered to be furnished 

pursuant to a revocable license.   

600.03 Application for Stub-Out Permit:  The User of a property seeking a “Stub-Out” from 

the District shall submit an Application for Water and/or Sewer Tap Permit, completed for 

StubOut only, on the District’s standard form.  Upon payment in full of the System Development 

Fee less the Stub-Out fee, the Stub-Out may be connected to the building.   

600.04 Application For Tap Permit:  The User of a property seeking service from the District 

shall submit an Application for Water and Sewer Tap Permit, on the District’s standard form.   

With regard to water taps, the tap allocation and purchase policy and rules of the Denver Water 

Board are adopted and incorporated herein by this reference.   

Upon approval by the District, a Tap Permit and a certificate of availability will be issued to the 

User.  The District will also provide the User with the Denver Water Department’s standard 

Water Supply License form.  When completed the District shall submit this form, together with 

the Denver Water Department’s System Development Fee received from the User and a copy of 

the Bancroft-Clover Tap allocation statement to the Denver Water Department Tap Water Sales 

Department.   

Failure to comply with part or all of the above shall result in revocation of the Tap allocation and 

forfeiture of all Tap Fees paid.  In every case, no connection shall be allowed until a Tap Fee has 
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been paid.  The amount paid for a Tap Fee shall be non-refundable, even if the Tap is revoked, 

unless otherwise determined by the Board of Directors upon showing of unusual circumstances.   

600.05 Expiration of Taps:  Except as modified herein, expiration of water Taps is governed by 

the purchase and other relevant policies of the Denver Water Board which are adopted and 

incorporated herein by this reference.  All water Taps issued by the District are also subject to the 

rules and regulations of the Denver Water Board.   

Except as modified herein, the expiration of sewer Taps shall be governed by the purchase and 

other relevant policies of the Metro Wastewater Reclamation District, which are adopted herein 

by this reference.  All sewer Taps issued by the District are subject to the rules and regulations of 

Metro.   

600.06 Denial of Application for Service:  The District reserves the right to deny application for 

service for any or all of the following reasons:   

The connection of the system to applicant’s existing plumbing would constitute a 

crossconnection to an unsafe water supply;   

Any misrepresentation in the application as to the property and fixtures contained in the property, 

or the use to be made of the District’s system;   

The service applied for would create an excessive seasonal, or other, demand on the District’s 

facilities;   

The use proposed is now or hereafter prohibited by the District, the Denver Water Board, or 

Metro;   

Other reasons determined by the Board in its sole discretion to serve the best interests of the 

District.   

600.07 Change in Customer’s Equipment or Service:  A Customer shall file an amended 

application and seek approval by the District prior to making a change in service or meter size, 

or in the use of the property served.  The District shall have the right to collect from the 

Customer Actual Costs it may incur for the conversion, including those incurred for overhead 

and the time expended by the District Personnel.  The District shall have the right of access to 

install, inspect, replace or otherwise maintain any necessary equipment or appurtenances.   

No change in the Customer’s equipment, service or use of property shall be made without the 

approval of the District being first obtained and without first paying any applicable fees or 

charges.   
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Article VII   

700 – Fees and Charges   

The information contained in this section is pertinent to all charges of whatever nature to be 

levied for provision of water and sewer service inside the District.  Said rates and charges as 

herein established shall be set forth in a separate Fee Schedule, which, is on file and may be 

viewed by the public at the District’s offices and shall remain in effect until modified by the 

Board.  Nothing contained herein shall limit the Board from, at any time and without notice, 

modifying the rates and charges set forth in the Fee Schedule or from modifying any 

classification set forth in these rules and regulations.   

700.01 Application of This Section:  The rates, charges and other information shown herein 

shall apply only to Customers inside the District and shall in no way obligate the District to 

provide service outside the District under any of the conditions contained in this section.   

700.02 Type of Service: Water service shall be metered by the District. The Board of BancroftClover 

shall periodically establish rate schedules, including consumption charges and service charges for 

various types of metered service.   

  

The Board of Bancroft-Clover shall periodically establish charges and fees for various types of sewer 

service.   

Fees and charges for water and sewer service shall be based on:  

Type of premise or use and;  

Property location inside or outside of the District.  

  

The Board may require Industrial Waste or commercial sewer service of unusual characteristics 

to be metered. The cost of all such metering equipment shall be paid by the User of the service.  

   

700.03 System Development Fee:  Prior to Connection, a System Development Fee shall be 

assessed for the privilege of connecting to the Water Works and/or Sewage System of the 

District.  The fee shall be assessed upon approval of previously connected tap, and shall be 

charged pursuant to the Fee Schedule.   

Notwithstanding any provision in the rules and regulations to the contrary, those Customers 

intending to connect a meter larger than one inch (1”) may, with the consent of the General 

Manager, connect a Stub-Out to the District’s Main, and extend a Service Line from the Stub- 
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Out to the meter vault prior to the payment of a System Development Fee to the District or 

Denver Water Board, but only if the Customer enters into a written agreement with the District 

specifying the location and manner in which the Service Line will be extended, that no water 

may be used from the Stub-Out or Service Line prior to the payment of all applicable water 

System Development Fees, and specifying the payment of liquidated damages in the event that 

water is used from such Stub-Out and Service Line prior to the payment of all System 

Development Fees.  The agreement shall be in such form as the General Manager may 

reasonably require.   

700.03a Stub-Out Fee:  A Stub-Out fee shall be charged for connection of a Water and/or Sewer 

Service Line to the District’s Main, as provided in the Fee Schedule.  The Stub-Out fee must be 

paid prior to the time when the Stub-Out is connected to the District’s system.  A Stub-Out fee 

which has been paid shall be deducted from the System Development Fee at the time the System 

Development Fee is paid.   

700.04 Amended System Development Fees:  Any Customer who receives permission to tap 

into the District’s Water and or Sewer Mains shall be liable for and make payment to the District 

of the following amounts:    

The System Development Fees of the District as they exist on the date of issuance of the  

Customer’s System Development Fees permit; and   

Any increases in System Development Fees that may be imposed by the District from time to 

time between the date the issuance of the Tap Permit and the date that actual Connection to the 

District’s facilities is completed.   

All such amounts shall be due and payable one day prior to the actual Connection of the 

Customer’s facility to the District’s Mains, lines, or facilities.   

700.05 Service Charge:  Service charges shall commence at the time the meter is installed.   

Whenever possible, bills for service will be directed to the User of record of the property rather 

than the occupant.  When a condominium association exists for a number of Units receiving 

service from the District through one meter, said condominium association shall receive a bill for 

all Units serviced by the association.  In no event shall the District bill the Users of individual 

Units within a condominium unless service to each Unit is metered separately.  Service charges 

shall be as reflected in the Fee Schedule and shall be based on equivalent Units.   

700.06 Payment of Service Charges:  Statements for charges shall be rendered on a monthly 

basis.  Charges and penalties for late payments, turn-on, turn-off, etc., shall be added to the bills.  

Bills will be mailed on or before the tenth day of the month.  All bills rendered by the District 

shall indicate a “Billing Date.”  The payment shall be due upon the last day of the month that the 

bill is sent as shown on the bill.  All bills shall include a statement that a bill which is not paid in 
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full within five (5) days of the indicated due date shall be automatically assessed a five (5) 

percent penalty on such 5th day.  In addition, if payment in full, including the penalty, if any, is 

not made by the 50th day following the Billing Date, then service is subject to shut-off upon 

appropriate telephonic or written notice.  If a series of payments are made to the District in 

satisfaction of a single charge, payments shall be applied first to the delinquency amount due, 

and then to any current charges or other amounts due.  A turn-off fee and turn-on fee pursuant to 

Fee Schedule shall be assessed upon shut off.  Service shall not be resumed until all fees have 

been paid in full.   

700.07 Revocation of Service:  Service shall be revocable by the District upon non-payment of 

valid fees owing to the District, as set forth in Section 700.06 of this Article VII, or upon failure 

to comply with the rules and regulations of the District.  In the event of noncompliance with the 

rules and regulations other than non-payment of fees, the Customer shall be given ten (10) days’ 

notice of a hearing to revoke service.  Said hearing shall be held by the District at a regular or 

special Meeting of the Board of Directors at which time the Customer shall have the opportunity 

to present testimony and evidence to the Board.  If an amount of money is disputed, at the time 

that such hearing is requested the Customer shall be required to deposit the disputed amount with 

District.  Following said hearing, the Board decision shall be final and service to the property 

may, if the Board so determines, be revoked by disconnecting or blocking either or both the 

Water and Sewer Service Lines serving the property.  During the period of construction of a 

building, the District reserves the right to revoke water service to the property at any time, 

without notice, for non-payment of fees owing to the District or noncompliance with the rules 

and regulations.   

 700.08 Special Service Contracts:  The Board may enter into special service contracts if it is in 

the best interest of the District to do so.   

700.09 Service Through Fire Hydrants:  Upon application to the District and payment of a 

refundable deposit as set forth in the Fee Schedule, users may obtain a District Permit for use of 

hydrant water.    

Permits shall be issued on an individual basis as approved by the District, and service shall be 

issued on an individual basis as approved by the District, and service shall be metered at 

locations selected by the District.  No more than three (3) locations may be requested by the  

Permit User.  Use of hydrant water shall cease for the duration of any fire within the District.    

Any damage to the hydrant, meter, or other property of District shall be paid for by the User.  

The deposit shall be refunded, less water usage and cost of any damages, upon return of the 

District’s meter.   

Use of any fire hydrant, stand-valve or other installation intended principally for use in providing 

a fire-protection water supply, in violation of this subsection shall result in:  (1) the forfeiture of 

any deposit paid; (2) the assessment of the applicable district fee for water usage or loss, as 
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calculated or as best-estimated by the District; and (3) the assessment against the Person deemed 

responsible by the District for the violation, of a penalty as set forth in the Fee Schedule and, 

where no deposit was paid, and additional penalty as set forth in Fee Schedule.  As with all fees, 

rates, charges, and penalties of the District, the fees, rates, charges and penalties assessed under 

this subsection shall be, until paid in full, a perpetual lien against the property served.  

Contractors or other Persons not owning property within the boundaries of the District who 

violate this subsection shall be deemed by the District to be the duly authorized agents of the 

User of the property for whom, or with respect to which the Contractor or other Person is 

providing services, and the perpetual lien referred to herein shall be applied against the property 

of such User.  Enforcement of the subsection shall proceed in accordance with subsection 

700.07, above.   

700.10 Inspection Fees:  Water and sewer line inspection fees shall be assessed as provided for 

in the Fee Schedule.   

No work by District personnel or their representatives shall be done on Saturdays, Sundays, or 

holidays unless permission is granted by the Field Operations Manager.  Actual Costs, including 

overtime, will be paid by Developer/Contractor.   

No work shall start until all District fees have been paid, and the District Office notified.   

700.11 Miscellaneous Costs and Expenses:  All costs and expenses incident to the installation 

and connection of the water and/or sewer service shall be borne by the User.  The User, by 

accepting water or sewer service from the District, agrees to indemnify the Board, its agents, 

employees, contractors and consultants, for any loss, actual or alleged, or damage that may 

directly or indirectly be occasioned by the installation of the water or sewer service.   

700.12 Liability for Payment:  All costs incurred by the District relating to service to a 

Customer’s property, including but not limited to the costs of collection of District rates, fees, 

tolls charges and penalties, system development fees, costs of enforcement, costs of shut-off, 

costs of engineering, inspections, and miscellaneous costs and expenses pursuant to Section 

700.11 shall, until paid, constitute a first and perpetual lien on or against the property served and 

any such lien may be foreclosed in the manner provided by law.  If the District determines that a 

foreclosure is necessary to obtain payment of such amounts, a foreclosure fee equal to the costs 

of foreclosure incurred by the District shall be assessed against the property plus the costs of 

prosecuting such foreclosure and such foreclosure fee shall constitute a perpetual lien on the 

property as well.   

The District shall have the right to assess any Customer who is tardy in payment of his   

account all legal, court and other costs necessary to or incidental to the collection of said  

account.   
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The User and the occupant of a property receiving service are hereby deemed equally liable for 

charges of the District.  The District assumes no responsibility hereby for any agreement made 

between Users and occupants regardless of how made or the District having been notified of 

such agreement.   

700.13 Vendors and Vendees Responsibilities:  The District assumes no responsibility for 

agreements between vendors and vendees.  It shall be the responsibility of the vendee to 

ascertain whether fees and charges have been paid by the vendor.  Regardless of ownership or of 

the failure of the District to collect fees and charges at the time of issuance of Permits or any 

other act or omission of the District, unpaid fees and charges shall constitute a first and perpetual 

lien on and against the property which lien may be foreclosed as provided by law.   

700.14 Unauthorized Connection Penalties:  An unauthorized connection penalty equal to 

twice the System Development Fee (which includes Denver Water Board and Metro’s 

development fees) due shall be payable by Persons connecting to Water Works or Sewage 

System without prior payment of System Development Fees, approval of such connection, 

application for service or opportunity given the District for inspection of lines.   

700.15 Turn-Off Service:  Customers desiring a “turn-off” service for purpose of vacation, 

vacancy of rental property, etc., may be charged a turn-off fee which will also cover the “turnon” 

request.   

700.16 Turn-Off Fee:  If services must be discontinued by the District due to a delinquency, a 

turn-off fee will be charged per the Fee Schedule.   

700.17 Turn-On Fee:  After service has been shut off by the District due to a delinquent account, 

a turn-on fee shall be charged for turning on the service per the Fee Schedule.  700.18 Penalty 

for “Unauthorized Turn-On”:  It shall be a violation of these rules and regulations for any 

Person other than employees or officials of the District to turn on water or reconnect a Sewer 

Service Line and penalty shall be charged for any unauthorized turn-on (see Fee Schedule).   

700.19 Change In Commercial Use and/or Square Footage:  Change In Use Tap Fee, 

Increase or Decrease of Tap Size: At least thirty (30) days prior to a change in the use of a 

Customer’s commercial premises, including but not limited to a change in square footage of a 

structure or irrigated area, a substantial change of water using equipment, a change in the number 

or type of plumbing fixtures, or a change from a residential to commercial use, the Customer 

shall inform the District of the proposed change and furnish such information to the District 

concerning the change in use as is required by the District’s rules and regulations and the 

reasonable requests of the District Engineer.   

Using the then-currently published edition of the AWWA (American Water Works Association) 

Manual of Water Supply Practices M22: Sizing Water Service Lines and Meters, or as otherwise 
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described in these rules and regulations, the District Engineer will calculate the capacity in EQRs 

needed for the Customer’s premises.   

If there is no change in the required water supply capacity to the premises as measured in EQRs, 

the District will not charge a change in use Tap Fee.   

If the water service capacity must be increased, and a tap application is made by the Customer 

before the Tap expires, then:   

The Customer shall pay a change in use System Development Fee equal to the then-current 

System Development Fee of the District for the difference in capacity between the number of 

EQRs previously used by the Customer and the new EQRs for the premises.   

The Customer shall, at Customer’s expense, install the larger tap, meter, and appurtenances to the 

premises as required by these rules and regulations.   

If the number of EQRs or capacity that are required for the premises is to be decreased, prior to 

the time the Tap expires, then:   

The District will calculate the difference between the number of EQRs and the new smaller 

number of required EQRs for the premises as determined by these Rules and regulations.   

If the Customer physically disconnects the old Tap from the Water Works by procedures 

approved by the District Engineer, the Customer shall receive capacity credit measured in EQRs 

for the difference in the capacity between the disconnected larger tap and the new smaller tap 

required for the premises.   

The capacity credit for a disconnected Tap will be allowed only to the premises upon which the 

disconnected Tap was installed.   

The capacity credit shall not be applied toward a new Connection   

unless the Connection (or Connections) that will use the credit is permitted to serve a premises 

which incorporates all of part of the area which is entirely contained within the area previously 

served by the disconnected Tap.  The General Manager shall maintain records of the capacity 

credit that may exist for a premises and changes to capacity credits that occur from time to time.   

No refund shall be made under any circumstances, nor shall any credit be allowed exceeding the 

number of EQRs of capacity attributable to the disconnected Tap.   

In order to maintain the ability to use a capacity credit prior to its expiration under subsection 

(e)(8) of this section, the User shall pay the District monthly service charge equal to the monthly 

service charge per EQR per the then-current Fee Schedule.  Failure to pay the monthly charge 

shall result in expiration of forfeiture of the capacity credit.   
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The owner of a capacity credit may, in a writing filed with the General Manager, terminate its 

capacity credit at any time, thereby terminating all rights to the capacity credit and terminating 

future obligations to pay the monthly service charge for such capacity.   

For all Taps disconnected from the Water Works  pursuant to sub-section (e)(2) and reused for 

capacity credit after June 3, 2002; all capacity credits must be used within ten (10) years of the 

original Tap being cut off or the unused capacity credit will expire and be forfeited.   

Nothing herein shall impair the ability of the District to revise its rules and regulations from time 

to time, including revisions that may modify the definition of EQR or the use of capacity credits.   

  700.20.  Installment Plans: A Customer may request an installment payment plan from 

the General Manager for charges due under Section 700.06 of this Article VII that are past due 

and do not exceed $15,000.00. The General Manager shall have the discretion to approve such 

request for an installment payment plan without Board approval; provided, however, the General 

Manager shall seek Board approval for an installment payment plan when a Customer’s 

outstanding charges exceed $15,000.00. 

   

Article VIII   

800 – Service Line Construction   

800.01 Service Line Requirements: Each independent structure requiring water service, 

whether under common ownership or not, shall be individually licensed, tapped and metered, 

unless Bancroft Clover, in the exercise of its reasonable discretion, determines that other means 

are more suitable or, the licensed premise includes an Accessory Dwelling Unit as defined by the 

City of Lakewood or Jefferson County ordinance or equivalent zoning regulation. An 

independent Sewer Service Line and Water Service Line is required for individually owned units 

in a single building. A determination whether the Service Line will connect directly into a 

District Main or private main first then into a District Main will be made by the District Engineer 

and/or District General Manager. All Service Lines shall be installed at the expense of the User, 

except as otherwise provided herein.   

A Duplex may, in the discretion of the District, have one or two Service Line connections.  Each 

Duplex Unit shall be separately metered.  Fees paid under this Section 800.1 for a Duplex Unit 

shall be equal to the fees paid for two (2) ¾-inch taps.  Duplex properties must have a single 

sewer line for each Unit regardless of whether the duplex property has a single water line serving 

both Units or has two separate Water Service Lines.   

Each single-story commercial structure hereafter constructed shall have an individual Sewer 

Service Line and connection for each commercial Unit in the commercial structure or, if not 

divided into Units, then it shall have a separate Service Line and connection for each building.   
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Water service shall be one Service Line per building unless each Unit is separately owned.  

Multi-story commercial, retail and office buildings may have a common private Sewer Service if 

the District General Manager and/or District Engineer makes this determination.  If the above is 

determined, then as a minimum, the Service Line must be six (6) inches in diameter, have a 

minimum slope of one percent (1%), must be able to accommodate a two-compartment grease 

interceptor for each unit.   

Service Lines shall be installed in accordance with the specifications set forth in Appendix A 

attached hereto and incorporated herein by this reference.   

Unless otherwise approved by the General Manager based on Customer hardship, no irrigation 

system for any building shall be connected within any meter pit.  All sprinkler systems shall be 

connected to the Water Works in accordance with the rules and regulations and engineering 

standards of the District and the Denver Water Board.   

800.02 Inspection:  The applicant for the Connection Permit shall notify the Field Operations 

Manager when the service is ready for inspection and connection to the Main.  The Connection 

shall be made by Licensed Plumbers or Pipe Layers bonded with the District.    

Authorized District personnel or their agents will inspect the Connection pursuant to the 

District’s rules and regulations once notified by the Contractor.  The plumbing contracted for by 

a Licensed Plumber may be performed by the Licensed Plumber through journeymen plumbers 

or apprentices under the Licensed Plumber’s direction.   

   

   

Article IX   

900 – Main Line Extensions   

900.01 Main Sizes:  The minimum size Water Main shall be six inches (6”) in diameter and the 

minimum size Sewer Main shall be eight inches (8”) in diameter.  The Main required to serve 

any area shall be sized by the applicant, contingent upon approval by the District Engineer, 

District and the Denver Water Board.   

900.02 Application for Line Extension:  The provisions of Article VII of these rules and 

regulations are also applicable to this Article.   

It shall be unlawful for any Person to construct a line extension within the jurisdiction of the 

District without first having made formal application to the District for service approval and 

having complied with the rules and regulations of the District.   
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Plans for such extensions shall be submitted to the District Engineer along with the application 

for a line extension. Said plans shall be approved for compliance with the District’s master plan 

and such study for compliance shall be at the Developer’s expense.   

All line extensions shall be constructed according to the District’s specifications.  All line 

extensions within the jurisdiction of the District shall be made under the supervision of the 

District’s Engineer at the Developer’s expense.  See Appendix A for the District Engineering 

Standards.   

900.03 Location of Line Extensions and Additions:  Line extensions shall be installed in roads 

or streets which the City, County, State Highway Department or other public agency has 

accepted for maintenance as public right-of-way or in easements granted to and in form 

acceptable to the District.  No Water Main shall be placed in the same trench as a Sewer Main.  

All Water Mains must be ten (10) feet horizontally from any Sewer Main or for a crossing, must 

be 18-inches vertically above the Sewer Main, and all requirements of the Colorado State Health 

Department shall be adhered to.   

 900.04 Procedure For Line Extension Construction By Parties Other Than he District:  In 

the discretion of the Board, the Board may permit those Persons desiring construction of a line 

extension to construct the line extension. In such a case, the Constructor shall enter into a line 

extension agreement with the District. The District Engineer and Field Operations Manager and 

Denver Water must approve the plans and authorized District Personnel, or their agents will 

inspect construction.   

A performance and maintenance bond equal to the contract price of the line shall be furnished to 

the District by the Constructor.  The bond shall hold the District harmless for payment to the 

Contractor and shall guarantee one year’s maintenance on the line from the date of acceptance by 

the District.   

When application for a line extension is made, Constructor shall deposit with the District an 

amount sufficient to compensate the District for engineering fees, legal fees, (including the costs 

of preparing the line extension agreement) and other costs anticipated to be incurred by the 

District as a result of the application and the construction of the line.  The engineering fees shall 

include the cost of reviewing the plans and supervising and inspecting construction of the line.   

Prior to the construction and/or acceptance of lines by the District, all easements necessarily 

accompanying these lines shall be duly recorded or provided for.  Also prior to the District’s 

acceptance of the lines, reproducible as-built drawings and surveyed locates of all appurtenances 

shall be provided by the developer.   

900.05 Line Extension Fees:  The Board shall, when a line extension has been constructed by a 

constructor pursuant to this Article IX, collect a Line Extension Fee from all Persons desiring to 
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connect to the line segment of extension constructed.  The Line Extension Fee shall be calculated 

in accordance with the following formula:   

a. Line Extension Fee— AC X NCU/LCAC = Actual Costs of Construction   

b. LC = Total Capacity of Line Segment constructed pursuant to the Line 

Extension Agreement usually for a set amount of EQRs   

c. EQR = Equivalent residential, for the line design.   

NCU = Amount to Total Line Segment Capacity  Used 

by the Connector   

All Line Extension Fees shall be due and payable at the time of Connection.  In each case, only 

service connections to the segment constructed shall be assessed a Line Extension Fee, and in 

calculating ratios of capacity, only the capacity (EQR of design) of the segment constructed shall 

be considered.   

 900.06 Reimbursements:  The District may consider reimbursement to the Constructor of the 

Line Extension Fees collected from others using the line for a period of five (5) years from the 

date of execution of the line extension agreement, with renewal upon application for a maximum 

of five (5) additional years after the date of the execution of the line extension agreement.  In no 

case shall the reimbursement exceed the Actual Costs of the line extension.  All rights to receive 

such reimbursements shall revert to the District upon expiration of the five (5) year period, upon 

expiration of the additional five-year period if so extended, or upon reimbursement to the 

Developer of an amount equal to the total construction cost of the line extension, minus that 

portion allocated to the Constructor.   

900.07 Special Structures:  Special structures required to ensure proper operation of line 

extensions shall be constructed from designs and approved by the District Engineer with the cost 

of construction being the responsibility of the Developer or User.   

900.08 Oversizing:  The District may, at its option, require the construction of larger than the 

minimum sizes specified in paragraph 900.01 of this Article.  Participation by District in the cost 

of installation of oversized mains shall be at the sole discretion of the Board and shall be for the 

material cost of oversizing only.   

900.09 Preservation of Gravity Sewer System:  In those instances where individual pumping 

stations and force mains are required, the Sewage System shall be so designed as to permit 

eventual connection into a gravity system with a minimum of expense.  Where practicable, 

easements shall be provided, and lines constructed to tie into the gravity system.  The District 

may, in its discretion, require deposits to ensure the eventual construction of gravity lines.   
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900.10 Extensions to Property Lines:  All extensions constructed under this section shall be 

installed to the far side of the property and, where necessary, around corners, in order that the 

water and sewer systems may continue.  The depth will be determined by the District Engineer.   

900.11 Line Extensions by District:  Not withstanding any provision of this Article, the District 

may, in its discretion, extend Mains under such conditions as the Board deems appropriate.  

Where Water and Sewer Mains cannot be installed in a street, private drive or common area, and 

must be installed in easements between adjacent pieces of property, the lines will terminate at the 

point on the line or corner of the property being served which requires the least amount of 

construction by the District.   

900.12 Lift Stations:  Construction and use of lift stations shall be prohibited except as 

determined in the sole discretion of the Board.   

900.13 Septic Systems:  If no public sewer system is within 400 feet of a property or the Sewage  

System is not useable because of improper grades, it is the sole responsibility of the Jefferson 

County Health Department to issue a permit for the use of a septic system, upon granting of 

permission by the District.   

    

Article X   

1000 – Procedures Concerning Appeals of Decisions   

1000.01 Purpose:  It is the policy of the District to have issues determined by District staff 

members and consultants if possible.  There may be instances where a Customer or member of 

the public disagrees with a decision, interpretation, or application of a District rule or regulation, 

specification, fee calculation, billing, or other matter that was provided by a District staff 

member or consultant.  The purpose of this rule is to provide a uniform procedure for handling 

appeals of decisions.   

The procedure in this rule is to be used sequentially.  A Person presenting an issue is to begin the 

process with 1000.02 below, proceeding to 1000.03, 1000.04 and so forth in order as applicable.  

Any item may, however, be taken directly to the Board, but only in the case of a bona fide 

emergency, with the determination of the existence of a bona fide emergency to be made by the 

Board.   

1000.02 Written Decision:  Whenever a Person believes that an erroneous, unfair, or bad 

decision has been made by a District staff member or consultant on a matter of interest to such 

Person if the decision is in writing, the Person may proceed to Section 1000.03 hereof.   

If the decision is not in writing, the Person shall request written documentation of the decision 

from the staff member or consultant involved.  Staff or the applicable consultant is hereby 

directed to complete the written documentation within 48 hours of the request (weekends and 
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holidays are excluded from all computations of time in this Rule).  Upon receipt of the written 

documentation or passage of 48 hours without the documentation being completed, the Person 

may proceed to Section 1000.03 hereof.   

1000.03 Appeal to the District Manager:   

If the decision is by a consultant or a District staff member other than the District General  

Manager, within ten (10) days of the decision, the Person shall file a letter with the District 

Manager explaining the problem, together with the written documentation from 1000.02 above 

or a statement that no documentation was completed within the 48-hour time period.  The Person 

may attach information to the letter that may be helpful to review the decision.  The letter should 

include a description of the relief sought.   

If the decision of concern was made by the District Manager, the Person may proceed to Section 

1000.04 hereof.   

A member of the Board of Directors has no power to make a decision for the District; however, if 

the act or omission of concern is by a member of the Board, the Person may proceed to Section 

1000.04 hereof.   

The District General Manager shall review the letter and information provided by the Person.  

The District General Manager may review District files, discuss the matter with the Person, 

District staff or consultants, and undertake such investigation as the District Manager deems 

necessary under the circumstances to review the matter.   

Within five (5) days, the District Manager shall render a written decision on the matter and make 

the same available to the Person, and the relevant District staff or consultant.   

  1000.04 Appeal of Manager’s Decision:   

If the issue presented by the Person is still unresolved following the decision by the District 

General Manager, or if the problem is of the type described in Section 1000.03(2) or (3), such 

Person shall furnish a letter to the President of the Board of Directors of the District with a copy 

to the attorney for the District explaining the issue, the relief sought, and including such other 

information as will assist the Board in the matter.   

Within thirty (30) days of receipt of the letter, described in Section 1000.04(1) hereof, the  

President shall cause the matter to be placed on the agenda of a meeting of the Board.  The 

Person shall be provided written or telephonic notice of the date, time, and place of such meeting 

at least three (3) days in advance of the meeting.  The Person may appear before the Board at 

such meeting and shall be provided an opportunity to be heard, either personally or through an 

attorney or other representative.  Strict rules of evidence shall not be followed during the 

hearing.  The hearing may be continued from time to time, as determined by the Board.   
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 (1)   Within fifteen (15) days of the conclusion of the hearing, the Board shall provide the 

Person a written final decision on the matter.   

    

Article XI   

1100 – Consulting Fees and Costs 

1100.01 Definitions:   

The following Definitions are specific to this Article XI.  Capitalized terms not defined herein 

shall have the meaning set forth in Article 1.   

Applicant: any Person making a Communication.   

Communication:  an inquiry to, request for assistance from, communication with, request for 

service from, application to, or other contact with the District on any matter relating to the 

facilities, services, or programs furnished or to be furnished by the District that is made to any 

Consultant or that is made to a Staff Member, General Manager or Field Operations Manager 

who thereafter contacts a Consultant in the reasonable belief that the contact with the Consultant 

was necessary for the service requested.   

Consultant:  the engineer, attorney, accountant, rate analyst, surveyor, planner or other 

professional firm or Person engaged by the District to provide services.  Consultants include, but 

are not limited to, independent Contractors furnishing professional services who typically bill by 

the hour and for their costs.  Consultants do not include Staff Members.   

Consultant Costs:  all costs incurred by the District paid to a Consultant, including all 

reasonable fees and costs or expenses billed by the Consultant.   

Staff Member:  means an individual in the employment, and on the payroll of, the District.  

1100.02 Imposition of Consultant Cost Charge:   

a. Any Applicant who makes a Communication with the District shall pay Consultant 

Costs incurred in regard to such Communication.   

b. The Applicant shall be responsible for paying all Consultant Costs in the amount 

set forth in Section 1100.03, in the manner set forth in Section 1100.04.   

c. During or at a reasonable time after the first or initial Communication by an 

Applicant, a Staff Member or Consultant shall inform the Applicant of the existence of the 

Consultant Costs, orally or in writing, but failure of the Staff member or Consultant to do 

so shall not impair the District’s authority to impose and collect the Consultant Costs.   
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 1100.03 Computation of the Amount of Consultant Cost Charge:   

a. The District shall charge the Applicant for all Consultant Costs incurred by the 

District arising from the Communication, except for the first hour charged by each 

Consultant.  For example, but not as a limitation, the Applicant would not be charged for 

the first hour billed by the attorney for the District and the first hour charged by the 

District Engineer arising from the Applicant’s Communication.  A series of 

Communications concerning one project will not result in additional excepted hours.   

b. In the event that the Board determines that a particular Consultant Cost is a result 

of an act or omission of the District that should not reasonably be charged to the 

Applicant, or is unreasonable, the Board shall not charge the Applicant for such 

Consultant Cost.   

c. Prior to incurring substantial Consultant Costs, the District may require that the 

Applicant enter into an agreement concerning payment of Consultant Costs, including 

provisions for an advance deposit by the Applicant.   

 1100.04 Reasonableness of Consultant Costs:   

a. The Applicant shall review the Consultant invoices relating to work on the Applicant’s 

project and shall immediately inform the General Manager of billing errors or 

Consultant Costs that the Applicant believes are unreasonable.   

b. Consultant Costs shall be presumed to be reasonable if the hourly rates and rates for  

expenses are comparable to the rates charged by Consultants with similar experience 

working in the Denver Metropolitan area on similar projects and if the work done and 

time spent are documented to the reasonable satisfaction of the General Manager.   

1100.05 Deposit:   

a. The Applicant shall deposit the greater of $1,000 or the sum of $2.00 per linear foot of 

line extension (Water and Sewer Mains shall be deemed separate for the computation of 

linear feet even if the lines are constructed parallel to each other), but no more than 

$5,000 to pay Consultant Costs in the event that the Applicant fails to continuously pay 

such Charges as they are billed to the Applicant by the District.  The District shall 

account for the deposit separately but shall not be required to maintain a separate bank 

account for the deposit.  The deposit shall be retained by the District through the 

warranty period and applied against the last invoice rendered by the District for 

Consultant Costs and such other costs as may be incurred by the District relating to the 

project (such as, for example, the cure of unfinished punch list items discovered on the 

last inspection, testing costs, or payment of maintenance or emergency response costs 

during the warranty period that are the responsibility of the Applicant).   
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b. In the event the General Manager determines that part of the deposit may be applied by 

the District to unpaid Consultant Costs prior to the warranty period, the General 

Manager may notify the Applicant of the estimated amount to be applied.  The 

Applicant shall have ten days to pay an amount sufficient to replenish the deposit to its 

full original amount and pay the Consultant Costs then due.  If the Applicant does not 

replenish the deposit within the ten day period, then:  (i) all District and Consultant 

work on the Applicant’s project shall cease; (ii) the District shall not issue any permits 

to the Applicant for the project; (iii) the District shall not execute any plats, plans, 

easements, or other document relating to the project; and (iv) the District shall not grant 

its approval or indicate service availability to any other governmental entity.  The 

procedures set forth in this paragraph may be repeated as many times as may be 

necessary.   

c. In the event the General Manager does not provide the notification described in Section  

b. above, the Applicant shall nevertheless pay the District its documented Consultant 

Costs and the Applicant may immediately direct the District to cease further work on the 

project.  Following such direction from the Applicant, the District shall cease work on the 

project and no Consultant Costs for work done (other than for work done prior to the 

District’s receipt of the Applicant’s direction and necessary costs of winding up the work 

for the Applicant) shall be due from the Applicant.  Consultant work by the District may 

be resumed following a further deposit by the Applicant in an amount to be determined by 

the General Manager.   

d. The District shall have the sole authority to withdraw monies from the deposit and shall  

document the amount of the funds withdrawn and payments made therefrom.  If funds 

remain on deposit at the end of the warranty period after payment of the final District 

invoice, such remaining funds shall be returned to the Applicant.   

e. Accounting for interest on deposits would be more costly than the benefit to be gained, 

therefore, no interest shall be payable to an Applicant or accrued to the deposit.   

f. The District shall have no obligation whatsoever to pay anything for work performed on  

an Applicant’s project.  In the event funds are not available from the Applicant, work on 

the project shall cease and no liability shall exist against the District, District Engineer, 

Attorney for the District, or other District Consultants arising from the cessation of work. 

1100.06 Collection of Consultant Costs:   

a. Bills for Consultant Costs will be mailed, e-mailed, or faxed to the Applicant within a  

reasonable time after the District receives an invoice from the Consultant.  The payment 

shall be due upon the Applicant’s receipt of the bill.  All bills rendered by the District shall 

indicate a “Billing Date”.  All bills shall include a written statement that a bill which is not 

paid in full within thirty (30) days of the Billing Date shall be assessed a ten percent 

(10%) penalty.  In addition, the written statement on the bill shall indicate that if payment 
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in full, including the penalty, if any, is not made by the 20th day of the calendar month 

following the Billing Date, then service to the property is subject to shut-off without 

further notice and all further work by the District on the project shall cease.  Deposit for 

service, if any, shall be applied against the outstanding unpaid bill.   

b. Service shall be revocable by the District upon non-payment of valid Consultant Costs  

owing to the District, or upon failure to comply with other applicable rules and regulations 

of the District.  If an amount of money is disputed, at the time that such a hearing is 

requested the Customer shall be required to deposit the disputed amount with the District.  

During the period of construction of a building, the District reserves the right to revoke 

water service to the property at any time, without notice, for non-payment of fees owing to 

the District.   

c. It is a condition of commencement of service to an Applicant, permitting a new 

water or sewer Tap to an Applicant, or continued service to an Applicant that any 

applicable Consultant Costs be paid in full.  Failure to pay the Consultant Costs shall be 

deemed by the District as failure to pay water and sewer service charges of the District, 

which may be collected by the District by any lawful means, including enforcement of 

its perpetual lien against the property served, §32-1-1001(1)(j) and (k), C.R.S. and 

discontinuation (shut off) of service.   

d. Until paid, the Consultant Costs shall constitute a first and perpetual lien on or against  

the Applicant’s property served and any such lien may be foreclosed in the manner 

provided by law.  If the District determines that a foreclosure is necessary to obtain 

payment of such Consultant Costs, a foreclosure fee in an amount equal to the costs of 

foreclosure shall be assessed against the property to offset the costs of prosecuting such 

foreclosure and such foreclosure fee shall constitute a perpetual lien on the property as 

well.   

The District shall have the right to assess any Customer who is tardy in payment of the 

Consultant Costs all legal, court and other costs necessary to or incidental to the collection of 

said account.   

    

Article XII   

1200 – Commercial Strong Appeal Procedure   

1200.01 Appeal Procedure:  Any commercial-strong Customer who believes that the wastewater 

generated at such Customer’s service address should not be classified as commercial strong may 

appeal such determination at any time by following the procedure set forth in this Article.   
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The Customer must complete the “Appeal Notice Form – Commercial Strong” supplied by the 

District or furnish a letter to the District containing the necessary information for the District to 

evaluate the appeal.   

The Customer, using methods approved by, and in the presence of, the District Engineer or 

designee, shall collect and furnish a wastewater sample for testing.   

The sample shall be delivered by the District Engineer or designee to an independent laboratory 

approved by the District.  The District has approved the laboratory used by the Metro or such 

successor to the Metro designated laboratory.  The District Engineer has been granted the 

reasonable discretion to allow the use of other laboratories.   

The laboratory will test for TSS, BOD, and TKN concentrations and furnish its results to the 

Customer and the District Engineer.   

The District Engineer and Customer will communicate with each other concerning the results of 

the test.   

If the results of the test show that the Customer is properly classified as a commercial-strong 

Customer, then no change will be made in the Customer’s classification and the Customer shall 

pay the full cost of obtaining the sample, testing the sample, fees of the District Engineer or 

designee and any other cost incurred by the District arising from the procedure.  If the 

Customer’s classification changes from commercial-strong to commercial normal, then the 

District and the Customer shall each bear their own costs for the procedure.   

Commercial Strong Customers are those Customers whose non-prohibited Sewage has a 

Weighted Strength Loading (“WSL”) greater than or equal to 292.7 mg/1, calculated as follows: 

WSL mg/1= [0.51(BOD) mg/1] + [0.12 (TKN) mg/l] ± 0.37 (TSS) mg/1].   

1200.02 Testing by District:  At any time, without notice, at District expense, the District may 

collect a sample of wastewater from any Customer, test the wastewater, and determine to 

reclassify the Customer based on the test results.  Any Customer so reclassified may appeal the 

District’s determination as provided in Section 1200.01.   
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VERSION HISTORY  

February 9, 2015,  Updated 700.02 to reflect implementation of volumetric sanitary sewer 

charges.   

May 20, 2024, Revised rules for ADUs to remove requirement for separate service lines and 

remove unification agreements. Updated insurance requirements for contractors working in the 

district to allow district as additionally insured.  

November 17,2025 Board adopted resolution amending Rules & Regulations adding Section 

700.20 Installment Plans. 
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